
 
 

Quality Assurance Information for Module 4 – A how-to guide for the dental therapist and 

hygienist to open, close and submit a course of NHS treatment 

Title of enhanced CPD A how-to guide for the dental therapist and hygienist to open, close 
and submit a course of NHS treatment 

Learning content This module will detail how dental therapists and hygienists can 
confidently open, close and submit a course of NHS treatment 
through direct access                                                                                                                                                                                                

Learning provider NHS England 
Aim To assist the dental therapist and dental hygienist to  confidently 

open, close and submit a course of NHS treatment using their 
preferred software provider 

Learning objectives • Identify how to open, close, and submit a course of NHS 
treatment  

• Clarify how to onward refer to another team member within a 
course of treatment 

Anticipated GDC 
Development Outcome(s) 

B. Effective management of self and effective management of others 
or effective work with others in the dental team 

Dental professional ‘Active 
Participation’ required to meet 
enhanced CPD requirement 

• View online module presentation in full 
• Completion and submission of online feedback 
• Complete reflective question(s) on reverse of   

certificate 
Presentation content QA This presentation has been reviewed by Simon Hearnshaw on  behalf 

of NHS England to ensure relevance, accuracy, and quality.  
Speaker(s) QA Paul Gray, Head of Dental Services and Clinical Policy, Business 

Services Authority 
 
Paul comes from a primary care dental background, having worked 
for 13 years in the NHS as a General Dental Practitioner. His current 
role involves managing the Dental Services operations team and 
overseeing Clinical Services work. 

Attendance confirmation Via online feedback 
How does the presentation 
content relate to the 
development outcome(s) 

The presentation reviews how the dental therapist or 
hygienist should open, close and submit an NHS course of 
treatment, and details when/how another team member 
should be involved. 

Evidence of enhanced CPD Electronic enhanced CPD certificate in line with all GDC    
requirements 

Number of enhanced hours Anticipated hours – 0.5 hrs. Actual hours will be recorded on the 
certificate as provided by the dental professional on  
assessment of learning and participation (online feedback) 

Comments or complaints Please contact us at hello@vsmmarketing.co.uk (This ECPD 
is provided by VSM on behalf of NHS England) 
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